AKT

T0 pe3yabTaTaM U3y4eHHss MHEHHUs HACEIeHUs O Ka4eCTBE OKa3aHus
yeanyr I'BY JIIIO «Y4ue6HO-MeTOANYECK i LIEHTP
110 00pa30BaHMIO U HOBBILICHAIO KBATH(DUKALUU
pabOTHUKOB KyJIBTYPhI U HCKyccTBa UesI6HHCKOM 061acTH

oT 26.12.2022 T r. YensOunck

B cooTBercTBUM C mpHKa3zoM MUHHCTEpCTBa KyJbTyphl UensOGUHCKOM
obmactu ot 28.09.2016 Ne 475 «O6 yrBepxkmenum [lopsika MOHHUTOpHHra
BBITTOJTHEHUSI TOCYNapCTBEHHBIX 3aJlaHUi Ha OKa3aHWe YCIyr (BBIIOJHEHHE
‘pabor) roCyAapCTBEHHBIMHU YUPEKIACHUSIMH, I10JIBEIOMCTBEHHBIMH
MunucrepcTBy KynbTyps! Yensabuackoit o6nactu, u [Topsaka U3ydeHus: MHEHUS
HaceleHus O  KauyecTBe  OKa3aHUA  ycIayr  (BBIIOJHEHHs  paboT)
FOCYIAPCTBEHHBIMH  yYPEXCHHUSMH, II0JBEJOMCTBEHHBIMA MUHUCTEPCTBY
KynbTypbl YenaOuHCKoi 061acTi» NpOBENEeHO U3yYeHHe MHEHHs HACEJIeHHs O
KaueCTBE OKa3bIBAaGMBIX YCIYr ['0CyanapCTBEHHBIM OIOMKETHBIM y4peKAeHHEM
AOINOJHUTENBHOIO NPO(ECCUOHATBHOTO 06pa3oBaHus «YueGHO-METOMUYECKHUi
LEHTP 1O 00pa3’0BaHUIO ¥ MOBBINIEHHIO KBaTH(QUKALKK PaGOTHUKOB KyJIbTypbI
1 ucKyccTBa Yensabunckoi obmactu» 3a 2022 rop.

Ipenocrasnsemsie 'BY ATIO «YMILIy ycnyru:

® peairu3anus OOIIOJIHUTEIBHBIX HpO(i)CCCI/IOHaJ'IBHBIX IIporpaMm

IMOBBIIIICHUS I(BaJ'[I/I(bI/IKaI_II/IH;

. OpraHu3alus u IIpOBEEHUE KYJBTYPHO-MaCCOBBIX
MEPOIIPUATHUH;
o (opmupoBaHue, BefieHre 6a3 JAHHBIX, B TOM YHCIIE HHTEpHET-

pecypcos B cdepe Typusma, KyIbTyphl;
. MeToanvecKoe obecreueHne oopa3oBaTeNnbHOM AesTeTbHOCTH.
W3yyeHne MHEHHMs HaCeleHHS O KadyeCTBE IPENOCTaBISEMBIX ycayr
OCYIIECTBIANOCE B opMe ompoca (aHKeTHPOBaHMs) MoJydaTeneil yCIyr Ha
OCHOBaHMM THUIIOBOM aHKETBI (ONPOCHOIO JIMCTA) II0 OIEHKE CTereHH

YAOBJIETBOPEHHOCTH HAaCEJIEHUS IIPpE€aOCTaBIsIEMBIMHU yciiyraMu. Tunosoii



aHKeTOH (ONPOCHBIM JIUCTOM) MPEAyCMOTPEHA CHCTEMAa OLEHKH CTEleHH
YJOBJIETBOPEHHOCTH (HEYAOBIETBOPEHHOCTH) HACEJEHUS MPENOCTaBIIEMbIMU
yCIllyramu.

W3syuenne MHEHHs HaceleHHS O Ka4yeCTBe MPENOCTABIAEMBIX YCIyT

NpOBOAMJIOCH crelanucTamu YMII. B ompoce (aHKeTHpOBaHHMM) MPUHSIH

y4actue 400 pecrioHAeHTOB.

Kpurepnii Ouenka
V. Heyn.
KauyecTtBo OpraHu3aIuu 397 3
[IPEJOCTaBICHUS YCIYTH
[Ipodeccuonanusm pyKkoBOIUTENEH U 398 2
UCHOJHUTENEH
JlocTynHOCTh nocemeHus 400 0
YUpEXKICHUS
KomdopTtHOCTE M Ge30macHOCTh
npe6bpIBaHUs HACEIICHUS B 400 0
YpEKACHUU

Crenenp obecrieueHus yupexIeHus 308 )
(MHCTPYMEHTBHI, annapaTypa u T.j.)
KauectBo XYOKECTBEHHOTO 400 0
IIPOAYKTa
ITpectk, penyTanus yupexJaeHus B 400 0
LIEJIOM
CreneHs 1OCTYIHOCTH H .
JOCTOBEPHOCTU MHGOPMALIMHK O 400 0
MEPONPUATHUIX

Pacuer nokasareseii B mporeHTax S
Kpurepun oLleHUBaHMS rOCY JapCTBEHHOM YPpOBEHD YIOBIETBOPEHHOCTH
yCIIyTu Ka4eCTBOM IPEAOCTABICHHS YCITyT

(yI.- yIOBIETBOPEHHEIE, YY. -
YYaCTHUKH)

KagecTBO opranuzaiuu 397 ya. : 400. x 100 =99 %
IIPEIOCTABIEHUS YCIYTH
IIpodeccuonanusm pykoBoaureneit u 398 ya. : 400 yu. x 100 = 100 %
UCIIOJTHUTENEH
JlocTynHOCTB MmoceleHus 400 yn. : 400 yu. x 100 = 100 %
YUPEXKIECHUS
KomdoprHocts 1 6Gesomachocts npe6biBanus | 400 ya. : 400 yu. x 100 =100 %
HACEJIEHUS B YUPEIKICHUN
Crenenn obecrieueHus yupexaenus 398 ya. : 400 yu. x 100 = 100%
(MHCTPYMEHTHI, ammapatypa u T.11.)




‘K;ﬁeCTBo XYJOKECTBEHHOIO IIPOIYKTa 1400 ya. : 400 yq. % 100= 100% E

[Ipectuk, penyTanus y4pexacHus B IICHOM- 400 yn. : 400 yud. x 100 = 100%

CreneHp JOCTYmHOCTH #  JocroBepHocTH (400 ya. : 400 yu. x 100 = 100%
UH(POpMAILIMHA O MEPOIIPUATHUAX

Urorosas OLICHKa yIOBJIETBOPEHHOCTH | 99,5 %
HaCeJICHUsl Ka4eCTBOM IPENOCTaBIEHH yCIyTr

Takum obpazoM, YpOBEHb  yAOBJIETBOPEHHOCTH KayeCTBOM
NPENOCTaBIISIEMBIX YCIYT B pa3pese CIeAyIOIUX KPUTEPUEB COCTABHUII: KAYeCTBO
OpraHu3allid  TpeNocTaBleHuss ycuyrnm —  99%;  mpodeccuoHanusm
pykoBomuteneit u ucnonHutene — 100%; OOCTYmMHOCTH  MOCELICHUS
yupexaenus — 100%;

KOM(MOPTHOCTH U 0€30MacHOCTh IpeObIBaHNs HACEICHUS B YUPEKACHUN —
100%;

cTeneHb obecreyeHus yIpexaeHus (MHCTPYMEHTHI, anmnaparypa 4 T.1.) —
100%;

Ka4yeCTBO XyAo)kecTBeHHoro mnpoxaykra — 100%; mpecTwxk, pemyrauus
yupexaeHus B uenom — 100%;

NPECTUXK, permyTauus yupexaeHus B ueaom — 100%;

CTENeHb JOCTYITHOCTH ¥ JOCTOBEPHOCTU MHGOPMAIIUU O MEPONPUATHAX —
100%.

Ha ocHOBaHMM M3y4YeHMs] MHEHUS HacCEelIeHUsI O KaueCTBE OKa3aHMs yCIyr
INocynapcTBeHHBIM 010 1>KETHBIM yupexxJeHueM JIOTIOJTHUTEILHOTO
npodeCCHOHATIBHOTO  00pa3oBaHUs  «Y4eOHO-METOAMYECKUH LEHTp IO
o0pa3oBaHMIO ¥ TIOBBIIIEHUIO KBalW(UKAIUKA pPAOOTHUKOB KYJIBTYpPHl M
uckycctBa YensObunckoil ob6iacTu» ypoBEHb YNOBIETBOPEHHOCTH HaceleHHs
coctaBui — 99,5%.

AKT cocTaBlieH Ha 3 JIUCTaX.

Hupexrop I'BY AITO «YMILI» E.B. A6pamoga




